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Content Overview
1. Types of assessment tasks. (e.g., papers, 

critiques, case analyses, essays, projects, 
di i t t t PP t tidiscussion posts, tests, PP presentations, 
peer editing, concept mapping, 
portfolios Web explorations etc )portfolios, Web explorations, etc.).

Content Overview
2. Depends on goals: knowledge, problem 

solving skills, team skills, community 
b d d dimember, demonstrate understanding, 

critical thinking, etc.

Content Overview
3. Assessment will depend on subject area, 

program mission and norms, class size, 
li d li f t d thonline delivery format and other 

technologies employed, motivation of 
students learning variables studentstudents, learning variables, student 
characteristics, etc.



Content Overview
4. Types of assessments: public or 

private, process or product, formative 
(daily/weekly) vs. summative, 
teacher-led vs. student-led.

Content Overview
f i d5. Types of assessments Continued:

a. Holistic vs. Dimensional (e.g., completeness, 
relevancy coherence creativity insightrelevancy, coherence, creativity, insight, 
course connections, logical flow, helpful).

b. Quantitative vs. Qualitative.
c. Writing-intensive vs. Exam-based.
d. Doing vs. Receiving knowledge.
e. Portfolio/Cumulative vs. Task-by-task.

Educational Simulations
Grading Possibilities:
1.Completed task.
2.Quality or quantity of 

solutions offered.
3 Time required3.Time required.
4.Reflection papers.

Online Group Discussions
(e.g., Ning, Google Groups, MSN 

Groups, Yahoo Groups, etc.)
Graded Possibilities:Graded Possibilities:
1. Participation (quality vs. 

quantity).
2 Interviews with other2. Interviews with other 

members.
3. Contribution to group.
4. Reflection of group.
5. Group reports.



Content Overview
6. Online assessment difficulties.
7. Matching activities and7. Matching activities and 

assessments.

Watch Podcast Shows
Grading Possibilities:
1. Online discussions.
2 R fl ti2. Reflection papers.
3. Podcaster interviews conducted.
4. Test on concepts learned.p

Watch Videostreamed Conference 
Presentations

Grading Possibilities:
1. Reflection papers.
2 P t i t i d t d2. Presenter interviews conducted.
3. Presentations made.
4. Note: Bonus pts for contacting speakers.p g p

Synchronous Conferencing Guest 
Expert (Breeze/Adobe Connect Pro)p ( )

Grading Possibilities:
1. Participation in discussion.
2 B i t i ti2. Brainstorming questions.
3. Reflection papers: linkage to 
course concepts.p

Bonus pts: extra readings
Bonus pts: contacting guestBonus pts: contacting guest



Content Overview
8. Embedding self-assessment, peer-

assessment, expert assessment, etc.
i i9. Testing using course management system.

10. Posting and turning in grades.
11. Synchronizing CMS gradebook with grades 

at the registrar’s office.

Tests and Surveys Tools in Course 
Management Systems (e.g., Oncourse)g y ( g , )

Gradebook Tools in Course 
Management Systems (e.g., Oncourse)g y ( g , )

Tests and Surveys Tools in Course 
Management Systems (e.g., Moodle)g y ( g , )



Assessment Tools in Course 
Management Systems (e.g., Angel)

Online Testing and Surveying Tools 
(e.g., Respondus and Questionmark)(e.g., Respondus and Questionmark)

E-Portfolio Tools 
(e g PebblePad and ePortfolio)(e.g., PebblePad and ePortfolio)

Content Overview
12. Research shows that many online 

instructors use group deliverables; 
also grade online discussions, essays, 
projects, reflections are popular. 
O li i li dOnline quizzes, online cases, and 
problem analysis also popular.



Kelley Direct Online MBA (IU)
A t St t i U dAssessment Strategies Used 

(IU Kelley Online MBA program, Liu 2007) 
Frequency (*)Assessment tasks 

(methods)
Frequency (*)

1. Asynchronous
discussions

11
discussions

2. Quizzes and exams 7
3. Case analysis 6
4 Problem analysis 64. Problem analysis
(involves calculation)

6

5. Projects 3
6 Simulations 26. Simulations 2
7. Essays 1
8. Reflections 1
9. Peer eval. team contrib 1
Based on 15 sections of 12 courses offered
during 2005-06; Liu et al., 2007.

Assessment Strategies Used (KD) (Liu, 2007)

Strategies CoursesStrategies Courses 
in use (%)

Group change by each assignment 2 (7%)
Peer evaluation 5 (19%)
Internal interaction (critique, feedback, 
idea sharing) 9 (33%)idea sharing)
Group-level deliverables 21 (78%)
Combination of groupwork & indiv work 21 (78%)g p 21 (78%)

Group discussion 23 (85%)

Assessment in Five Online Master’s Programs
(Liu, 2008)

Assessment tasks Frequency Assessment tasks FrequencyAssessment tasks Frequency Assessment tasks FrequencyAssessment tasks Frequency Assessment tasks Frequency
1. Participation in 
asynchronous discussions

16 instructors (17 courses) 13. Reading and 
summarizing 

2 
instructors 
(3 courses)

2. Critiques 10 instructors 14. Concept mapping 2

Assessment tasks Frequency Assessment tasks Frequency
1. Participation in 
asynchronous discussions

16 instructors (17 courses) 13. Reading and 
summarizing 

2 
instructors 
(3 courses)

2. Critiques 10 instructors 14. Concept mapping 2
3. Essays 9 instructors (11 courses) 15. Learning contracts 2
4. Projects 9 instructors 16. Portfolio 2
5. Field reports 7 17. Participation other 

than asyn. discussion
2

6 Reflections 7 18 PPT presentation 1

3. Essays 9 instructors (11 courses) 15. Learning contracts 2
4. Projects 9 instructors 16. Portfolio 2
5. Field reports 7 17. Participation other 

than asyn. discussion
2

6 Reflections 7 18 PPT presentation 16. Reflections 7 18. PPT presentation 1
7. Quizzes and exams 5 instructors (6 courses) 19. Critique log 1
8. Students create questions 
(design activities)

4 instructors (5 courses) 20. Peer editing 1

9. Case analysis 3 21. Other 2

6. Reflections 7 18. PPT presentation 1
7. Quizzes and exams 5 instructors (6 courses) 19. Critique log 1
8. Students create questions 
(design activities)

4 instructors (5 courses) 20. Peer editing 1

9. Case analysis 3 21. Other 2
10. Questions and answers 3

* 20 instructors, 22 courses
(for each task, studying how, 
why)

11. Collecting information and 
sources

3

12. Inventory 3

10. Questions and answers 3

* 20 instructors, 22 courses
(for each task, studying how, 
why)

11. Collecting information and 
sources

3

12. Inventory 3



Content Overview
13. Research also shows that they use 

simulations, peer editing, portfolios, 
concept mapping, and peer 
evaluation of team projects not as 
widely used.

Content Overview
14. Assessments should be flexible, 

authentic as possible, explicitly 
stated, ongoing, and related to 
the course goals and objectives.

Examples of Online 
AssessmentsAssessments

1. Online Discussion: Grade 
participation.

2. Field reflections: Grade coherence,2. Field reflections: Grade coherence, 
relevancy, completeness, etc.

Field Reflections 
(asynchronous discussions)(asynchronous discussions)

1. Students observe in field.
2 Li k f l2. Link concepts from class to 

observations.
3 S i l i i3. Summarize learning in a paper.



Examples of Online 
AssessmentsAssessments

3. Concept mapping: grade 
connections, depth, breadth, etc.

4. Individual video or podcast p
production: grade creativity, design, 
synthesis, coherence, etc.y , ,

Examples of Online 
AssessmentsAssessments

5. Team products (e.g., podcast shows, 
ikib k Y T b id t ) dwikibooks, YouTube videos, etc.): grade 

design, organization, logic, 
responsiveness depth creativityresponsiveness, depth, creativity, 
cohesiveness, completeness, helpfulness, 
critical reflections, etc.c t ca e ect o s, etc

Wiki, YouTube, Blog, and 
Podcast ProjectsPodcast Projects

Examples of Online 
AssessmentsAssessments

6. Guest chat sessions: grade reflection 
papers or simple participationpapers or simple participation.

7. Book author chat: Graded for: Course 
connections and insight, creative insights,connections and insight, creative insights, 
coherence, completeness, etc..
– Bonus pts for contacting the author.Bonus pts for contacting the author.



Reuse Blog, Chat Transcripts, 
Interviews, Presentations,

Examples of Online 
AssessmentsAssessments

8. Class Polling and Surveys: Not graded.
9 C A l i G d h9. Case Analysis: Grade coherence, 

relevancy to class, ideas generated, 
content integration insightfulness peercontent integration, insightfulness, peer 
feedback, # of postings, etc.

Case and Scenario Learning
(problems, solutions, etc.)(p , , )

Advice and Guidelines
1. Compare the assessments used 

face-to-face with online. Note any 
time differences.



Advice and Guidelines
2. Ask self: “Can I reasonably assess 

this?” Impose personal deadlines 
for each graded assignment.

3. Rely on peers or experts for some y p p
feedback and assessment. Consider 
self-assessment.

Advice and Guidelines
4. Set aside days or times in calendar 

for giving feedback and assessing 
student work.

5. Cut and paste in common feedback p
from previous semesters.

Advice and Guidelines
6. If more than 25 or 30 students, ask 

for grading help.
7. Use summary comment email when 

and where appropriate.pp p

Advice and Guidelines
8. Grade some tasks (e.g., discussion 

postings) quantitatively.
9. Sample student work where 

possible.p



Advice and Guidelines
10. Post anonymous examples of prior 

student work.
11. Use a detailed syllabus.

Advice and Guidelines
12. Grade something early in the 

course—to get students active and 
checking their passwords.

13. Obtain task and assessment 
testimonials from prior students.

Advice and Guidelines
14. Grade papers with track changes on.
15. Use drop box in CMS for uploading 

and downloading assignments. Can 
also rely on fax, email, snail mail, etc.

Advice and Guidelines
16. Not everything needs to be graded.
17. Feedback must be as clear as 

possible.
18. Share with colleagues what works18. Share with colleagues what works 

and what does not.



Advice and Guidelines
19. There are a variety of conferences, 

symposia, Webinars, workshops, 
i t t d l hseminars, retreats, and lunch 

brownbag sessions concerning online 
assessment Take advantage of themassessment. Take advantage of them.

Good luck with your online 
assessment practices!assessment practices!
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